Appendix E: Guidance for Owners and Occupants of Damaged
Buildings
This document is intended to provide basic information to owners or tenants ofbuildings that suffer wind
and/or flood damage. It attempts to answer many ofthe typical questions that arise during the recovery
period. The issues covered include: ( 1) the safety evaluation process and the meaning ofeach ofthe three
safety evaluation postings, (2) the process ofsecuring services to perform repairs, and (3) how to obtain aid
from disaster assistance organizations.
Understanding Safety Evaluation Procedures and Postings
If a building in which you reside, work or own is damaged by a wind or flood event, it should be inspected

by safety evaluation personnel working for the local government building inspection agency. An official
safety evaluation may not be possible until a few days after the event, depending on the extent oflocal
damage and the number ofavailable qualified inspectors and engineers assigned to your area. If significant
damage is apparent. do not wait for an official evaluation ofthe building. The prudent choice is to
discontinue use and occupancy ofthe l?uilding. When an authorized safety evaluation team does arrive, it is
very important to cooperate with them by both providing information about and access to the building.
The first safety evaluation team to arrive will likely be conducting Rapid Evaluations, which require only 10
to 30 minutes for each property. Their responsibility is to determine quickly ifa building is safe enough to
occupy, and if not, to decide what restrictions to place on its use or entry. The results of the inspection will
be placed near the entrance to the building on one of three possible posting placards ( discussed below),
which indicate the status ofthe safety evaluation.
Due to the nature ofthe Rapid Evaluation, in most cases the safety evaluation is limited to inspecting only
the exterior ofthe building. If a severe interior problem is brought to the attention ofthe Rapid Evaluation
Team or the structure cannot be adequately viewed from the exterior, an interior evaluation may be
conducted. If the damage is severe, the posting most likely to be used is a red UNSAFE placard. This sign
indicates that it is unsafe to occupy or enter the building for any reason. There is also a small chance that an
otherwise safe building could be correctly posted as Unsafe when parts ofan adjoining building could fall
onto that building. Even when a building can be entered for inspection it is still possible that internal
damage could pose dangers requiring an Unsafe posting.
It is very important to realize, however, that the "red tag" posting does not automatically mean that the
property has been condemned or will require demolition. Indeed, only in extremely rare cases is damage so
severe or the threat to an adjacent property so high that an order to demolish a building is issued.
Demolition may eventually be the appropriate action for an owner to take if repairs are too expensive, but
again, this is not the normal consequence for most buildings with Unsafe postings.
In addition to posting the entire building, specific locations inside or outside a building may be barricaded.
In situations where a potential falling hazard exists, the immediate area below that part ofthe building may
be marked or otherwise barricaded with yellow tape having a message that reads "Do Not Cross Line,"
"Restricted Area-Keep Out," or similar cautionary wording. Examples ofsituations requiring barricading
are damaged masonry chimneys, ceilings, or other parts ofthe building that could fall on occupants or
passers by.
An intermediate posting called Restricted Use is used to address situations in which a clearly unsafe
condition does not exist, but the type ofdamage prevents unrestricted occupancy. Ifa safety evaluation
reveals damage ofa nature that allows safe entry into a building or portion thereof, but would not permit its
continued use on a permanent basis, a yellow RESTRICTED USE placard will normally be used. This
posting may also apply when a Rapid Evaluation team cannot make a definite determination about the
safety ofa building. This can occur, for example, when access inside a building is not provided at the time of
the evaluation or when finish materials prevent viewing structural members.
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